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ABOUT THE STAY EDIT

The Stay Edit is South Australia’s first curated tourism discovery platform, connecting travellers with exceptional

boutique stays and experiences through trusted editorial content, immersive storytelling and experience-led

discovery.

As a curated discovery platform, The Stay Edit helps travellers explore boutique accommodation and tourism

experiences across South Australia, while supporting operators with greater visibility and direct audience

connection.

OUR ACCESSIBILITY & INCLUSION COMMITMENT

The Stay Edit is committed to helping more travellers discover exceptional stays and experiences across South

Australia.

We believe finding the right stay should be as clear and straightforward as possible, especially for travellers with

specific accessibility needs.

As a digital discovery platform, The Stay Edit’s role is to help make accessibility information easier to find, while

encouraging travellers to confirm their individual requirements directly with accommodation providers before

booking.

ACCESSIBILITY SEARCH FILTER

The Stay Edit website includes a dedicated Accessibility filter within the stay search function.

This filter allows travellers to narrow their search to properties that have indicated accessibility-related features

at the time of listing.

The purpose of this filter is to make the discovery process easier for travellers who want to identify stays that

may better suit their needs.

HOW TRAVELLERS CAN USE ACCESSIBILITY INFORMATION

Travellers can use The Stay Edit website to:

–  Search for stays using the Accessibility filter

–  View individual property listings

–  Identify stays that have indicated accessibility-related features

–  Contact accommodation providers directly to confirm specific requirements before booking

Because accessibility needs vary between travellers, The Stay Edit encourages visitors to make direct contact

with the relevant operator before booking to ensure the property is suitable for their individual needs.
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IMPORTANT NOTE

The Stay Edit is a curated discovery platform, not the direct accommodation provider.

Accessibility features vary between individual properties and operators. The accessibility information displayed

on The Stay Edit is based on information provided by operators at the time of listing.

Travellers are encouraged to contact the accommodation provider directly before booking to confirm their

specific accessibility requirements can be met.

WEBSITE ACCESSIBILITY

The Stay Edit aims to provide a clear and easy-to-navigate digital experience across desktop and mobile

devices.

The website has been designed with:

–  Simple navigation

–  Clear listing categories

–  Search and filter functionality

–  Readable content

–  Structured page layouts

–  Mobile-friendly browsing

The Stay Edit will continue reviewing opportunities to improve website accessibility as the platform grows.

OPERATOR INFORMATION

The Stay Edit encourages all member operators to provide accurate and detailed accessibility information as

part of their listing.

This helps travellers make more informed decisions when planning their visit and supports clearer

communication between travellers and accommodation providers.

As the platform develops, The Stay Edit will continue encouraging operators to share more detailed information

about accessibility features, limitations and guest suitability.

CURRENT ACCESSIBILITY ACTIONS

The Stay Edit has already implemented the following accessibility-related actions:

–  Added an Accessibility filter to the website search function

–  Included accessibility information within relevant stay listings where provided by operators
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–  Encouraged travellers to confirm specific accessibility requirements directly with operators

–  Created a public Accessibility & Inclusion page on The Stay Edit website

–  Developed this Accessibility & Inclusion Guide as an additional resource for travellers and industry

reviewers

FUTURE IMPROVEMENTS

The Stay Edit is committed to continuing to improve accessibility information across the platform.

Future actions include:

–  Encouraging operators to provide more detailed accessibility information during onboarding

–  Reviewing listing pages to improve how accessibility features are displayed

–  Continuing to refine website navigation and user experience

–  Exploring opportunities to include clearer accessibility indicators across listings

–  Reviewing this Accessibility & Inclusion Guide annually

RESPONSIBILITY & REVIEW

The Stay Edit is responsible for reviewing and maintaining its accessibility and inclusion information.

This guide will be reviewed annually and updated as the business grows, new information becomes available

and accessibility practices continue to evolve.

Next scheduled review: June 2027
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